
 

 

CARRIER CLAIMS CONTACT INFO 

 

Acceptance (IAT) 
Email: New.Loss@iatspecialty.com 
Phone: 888-389-0598 
Online: https://www.iatinsurancegroup.com/claims/claims-specialty 
 

American Reliable 
Email: claims.first.notice@americanreliable.com (email for new claims) 
Phone: 800-245-1505 
 

Argonaut (Colony) 
Email: claimreporting@colonyspecialty.com 
Phone: 800-456-8458 option 2 
Online: https://www.argolimited.com/colony-specialty/claims/ 
 

Atlantic Specialty/ One Beacon/ IMU 
Email: claims@imu.com 
Phone: 877-248-3455 
 

Evanston (Markel) 
Email: newclaims@markelcorp.com 
Phone: 800-362-7535 
Online: https://www.markelinsurance.com/file-a-claim 
 

Great American (Property & Inland Marine) 
Email: pimclaims@gaig.com 
Phone: 800-584-0835 
Online: https://www.greatamericaninsurancegroup.com/contact/claims-contacts 
 

Hudson 
Email: HudsonClaims300@hudsoninsgroup.com 
Phone: 866-546-3981 
Online: https://hudsoninsgroup.com/claims/ 
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ICAT 
Email: newclaims@icat.com 
Phone: 866-789-4228 
Online: http://www.icat.com/claims/report-a-claim 
 

James River 
Email: New.Claimsnotices@jamesriverins.com 
Phone: 804-289-2712 
Online: http://jamesriverins.com/Claims 
 

Lloyd’s of London Claims (Property or Physical Damage) 
By email directly to JSA only 
Email: claims@jsausa.com  
Phone: 800-342-5572 
 

Mesa (MUSIC) 
Email: claim@music-ins.com 
Phone: 866-455-9969 
Online: http://www.music-ins.com/report-a-claim 
 

National Indemnity Insurance Co (NICO) 
Email: claims@nationaindemnity.com 
Phone: 800-356-5750 
 

Nautilus 
Hotline: (800) 358-5178 
Fax: (480) 281-0794 
Email: nicclaims@nautilus-ins.com 
Online: https://www.nautilusagents.com/public.aspx?PageID=public_submitClaim 
 

Scottsdale (Nationwide E&S/ Specialty) 
Email: ESSReportALoss@nationwide.com 
Phone: 800-423-7675 option 1 to report a claim 
Online: https://nationwideexcessandsurplus.com/public/file-a-claim.jsp 
 

Stonewood 
Phone: 866-459-1349 
 

RLI 
Email: New.Claim@rlicorp.com 
Phone: 800-444-0406 
Online: https://www.rlicorp.com/how-report-claim 
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